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LIHEAP 2022-2023

LIHEAP is…

the

Low Income Home Energy Assistance Program

• A federally-funded block grant to help low-income 

households afford home energy costs

• Pennsylvania offers heating assistance and energy 

efficiency improvements

*Pennsylvania received $450 million for the 2021-22 program year 

and projects receiving ~$210 million for 2022-23 



Administered by the 

Department of Human 

Services (DHS)

− LIHEAP Cash benefits

− LIHEAP Crisis benefits for 

fuel supply emergencies

− 67 County Assistance 

Offices (CAOs)
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Administered by the 

Department of Community 

and Economic Development 

(DCED):

− LIHEAP Weatherization 

Assistance

− LIHEAP Crisis benefits for 

inoperative heating systems

(Crisis Weatherization)

− 35 Weatherization agencies
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LIHEAP 2022-2023

Some 2021-2022 stats:

LIHEAP Cash

• 582,197 applications

• 57% approved

• Average benefit of $570

LIHEAP Crisis

• 178,425 applications

• 63% approved

• Average benefit of $596

LIHEAP assisted 329,218 
PA households in 21-22
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LIHEAP 2022-2023
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22-23 Program Dates:

November 1st 2022 through April 28th 2023 



LIHEAP 2022-2023

LIHEAP Cash & Crisis Income Limits:

Household Size Limit (150% FPIG)

1 person $20,385 

2 persons $27,465 

3 persons $34,545 

4 persons $41,625 

5 persons $48,705 

6 persons $55,785 

7 persons $62,865 

8 persons $69,945 

For each additional 

person add:
$7,080
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LIHEAP Cash

• A benefit to help offset winter heating costs

• Grants range from $300 to $1000

• In most cases the benefit is sent directly to a 

participating utility or fuel vendor



LIHEAP 2022-2023
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LIHEAP Crisis

• For home-heating emergencies

• Benefits from $25 to $1000

• No application needed if the household was 

already approved for LIHEAP
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How to Apply
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Pre-Season Mailings

• Beginning September 6, 2022

• Pre-filled applications and COMPASS postcards
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The 

Pre-season

LIHEAP 

Application
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LIHEAP 2022-2023

The COMPASS Postcard
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LIHEAP on myCOMPASS PA
• The myCOMPASS PA app offers 

a LIHEAP application.

• The LIHEAP application is 

exclusively for pre-season 

applicants.

• The myCOMPASS PA app can 

also be used to check the status 

of applications or benefits, 

complete Semi-Annual Reports, 

and to upload documents to DHS.
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Application Process

1. The application is reviewed to determine if it is complete.

2. Verification is requested from the applicant if needed.

3. The applicant has 15 days to provide the verification.

NOV 1 2022
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4. The application is 

approved or rejected 

within 30 days of receipt.

5. The applicant receives a 

notice explaining the 

eligibility decision.

Application Process (continued)
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Client Contact Information
• LIHEAP Client Hotline 

• 1-866-857-7095

• COMPASS

• www.compass.state.pa.us

• LIHEAP Website
• https://www.dhs.pa.gov/Services/Assistance/Pages/LIHEA

P.aspx

http://www.compass.state.pa.us/
https://www.dhs.pa.gov/Services/Assistance/Pages/LIHEAP.aspx
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Vendor Contact Information

• LIHEAP Vendor Helpline 

• 1-877-537-9517

• Vendor Mailbox

• RA-LIHEAPVendors@pa.gov

• LIHEAP Vendor Website

• https://www.dhs.pa.gov/providers/Providers/Pag
es/LIHEAP-Vendors.aspx

mailto:RA-LIHEAPVendors@pa.gov
https://www.dhs.pa.gov/providers/Providers/Pages/LIHEAP-Vendors.aspx
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Questions?


