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LIHEAP is...
the

Low Income Home Energy Assistance Program

A federally-funded block grant to help low-income
households afford home energy costs

Pennsylvania offers heating assistance and energy
efficiency improvements

*Pennsylvania received $450 million for the 2021-22 program year
and projects receiving ~$210 million for 2022-23
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LIHEAP 2022-2023 @

Administered by the
Department of Human Grant Allocation
Services (DHS)

- LIHEAP Cash benefits 15%

m DHS
m DCED

- LIHEAP Cirisis benefits for
fuel supply emergencies

85%

- 67 County Assistance
Offices (CAQOSs)
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Administered by the

Department of Community .
: Grant Allocation
and Economic Development
(DCED):
L 85%
- LIHEAP Weatherization
Assistance = DHS
mDCED

— LIHEAP Cirisis benefits for 15%

Inoperative heating systems
(Crisis Weatherization)

- 35 Weatherization agencies
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Some 2021-2022 stats:
LIHEAP Cash
« 582,197 applications

« 57% approved

« Average benefit of $570
LIHEAP Crisis

« 178,425 applications

LIHEAP assisted 329,218
e 6300 approved PA households in 21-22

« Average benefit of $596
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22-23 Program Dates:
November 1st 2022 through April 28t 2023




LIHEAP 2022-2023 72N pennsylvania

/  DEPARTMENT OF HUMAN SERVICES

LIHEAP Cash & Crisis Income Limits:

Household Size Limit (150% FPIG)
1 person $20,385
2 persons $27,465
3 persons $34,545
4 persons S41,625
5 persons $48,705
6 persons $55,785
7 persons $62,865
8 persons $69,945
For each additional 47,080
person add:
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LIHEAP Cash

. A benefit to help offset winter heating costs
. Grants range from $300 to $1000

. In most cases the benefit is sent directly to a
participating utility or fuel vendor
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LIHEAP Crisis

. For home-heating emergencies
. Benefits from $25 to $1000

. No application needed if the household was
already approved for LIHEAP
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How to Apply

o

2021.22 APPLIGATION FOR THE LOW ENERGY ASSISTANCE FROGRAM [LIHEAF)
Tis aply fir Enargy Assslince. pi swsl cormuti ol quasbors el ared Such arvd g o Tos 102 Ba sirw poust Comiec] and comolele fame and achass &
ikt balem [ irecrswel. crises cul asel PRINT ceqnscty o s o baton
YOI CAM ALBO APPLY ONLINE AT WWW.COMPASS STATE PA-US BEGINNING SEFTEMBER 13, 2021,

Usa this © 5 registration number 2 apply onlins at ww compass.state.paus. [ ougy Teas
u do not understand these instructions, contact your local county assistance office. | (7=~
Please complete this secton for th

he head of housahold.

Finmss (e Lot Fored Wi ] e -

|su | =
= T e T SR T TR T
=
s A ¥ et kit St Ak oo oy S T o]
[ Cosrty ¥ou Live In [Phorm humber: |c === Optonall” |m-r>=:r.4ln | |Nh|-.- =g
- i Ove O s ] s

| Do you read, write and understand English? [J Yes [JNo i no, what language?

Are You:

[] Renting with heat included [ Renting subsidized heusing/Section B housing with heat inchided
[[] Renting with heat not included [ ] Renting subsidized heusing/Seetion B heusing with heal not included
[ An unrelsted rocmes [ An cwnes or are yeu buying your heme (] Other:

= included in

h a nale fo andior

and w

Whal is your main heating source?
roe wearkir -

| [ sedtse [ Fusicin [] coat [] MawmiGas [] kemsens [] Propaneor Botied as [ BendedFusl [] WoodDiner

Do you nesd electricity to run your main heating source (secondary heat? [ ] Yes [ Mo

Which utility campany or fuel dealer do you want to recelve your LIHEAP grant? Wil their name and address, and
your account infarmaian.

[Fiarre o Uity Corrpay or Fioml Dustar

At (1nciris Srwat, Gty Sl & 1

=) [Fiame on Aot

T COMPASS.

EEA 1Y B3
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Pre-Season Mailings

. Beginning September 6, 2022
. Pre-filled applications and COMPASS postcards
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=
—————— .
Use this COMPASS registration number I:Ito apply online at www_compass. state_pa.us. D-:,Rms

[ If you do not understand these instructions, contact your local county assistance office. | [=="==

Please complete this section for the head of househald.
Use the codes from page 2 1o help provide he detalis.

Om
Mame (inchude Last, First Middle intial) |I:cr: of Birth |:§e: |3;||:alze1:u'1h'hrb-cr =
PR Wi
Home Address (InClude Sireet, Apt. Number, City, Staie & ZIP Codess)

=]
Maling Address If dfferent {include Etreet, Apt. Number, City, State & ZF Code+4]

CASH
=

=

Marital Satus*

Are you currenty neceiving Cash, Medical Assistance, or - [ yes T yes. may we use e intome you have on fle forthis [Jves
| e E ; e aS O I l — - — - e
—-— F—————
)

‘ Dio you read, write and understand English? [ Yes [ Mo no, what language?

Are You:
I I H EA P |:| Renting with heat included |:| Renting subsidized housing/Section 8 housing with heat included

D Renting with heat not included |:| Renting subsidized housing/Section 8 housing with heat not included
|:| An unrelated roomer |:| Am owner or are you buying your home I:l Other:
u [}
If heat is included in your rent, attach a note from your landlord stating that heat is mcluded and what type of heat is used
I ‘ a I O n What is your main heating source? Choose the type of energy that heats your home or is being used if your main heating
sgurce is not working. Attach a copy of your last bill or a statement from a utility or fuel dealer stating the type of fuel and that you
S 3 CUSIDIMET.

| [J eectne [] Fumon [] coal [] MawraiGas [ ] ®Wersene [ | Propans orBofied Gas [ ] BlendedFual [ woomOiner

County You Live In Fhone Number: |l:1.'u:n:1|:'

Race | CpSonal)” |E:rch-:ﬂp:mu "

are accepted

Do you meed electricity to nun your main heating source (secondary heat)? D Yes D Mo

Which utility company or fuel dealer do you want o receive your LIHEAP grant? Write their name and address, and
your account information.

Name of LSty Company or Fusi Desier

Ancount Musber

AOdress [INCiLOE GEEs, iy, SMle & ZIF Gode=t) Name on Account

l Y=Y COMPASS

JIAY  CLICK. APPLY. BENEFIT.
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The COMPASS Postcard

Apply for LIHEAP on your mobile phone or online!

You have the opportunity to apply for LIHEAP earlier than everyone else. You can
now use the myCOMPASS PA mobile app to complete your application, submit
documentation, and track your benefits throughout the year.

uHEAP

Law-Income Hame Frergy Assistance Program

Using the myCOMPASS PA mobile app, log in to
an existing account or create an account with your
LIHEAP registration number and Social Security
number.

GETITON £ Download on the

* Google Play s App Store

Or go to www.compass.state.pa.us and select “Use
LIHEAP Registration Number.” Then enter your

registration number and Social Security number.

@ COMPASS

Your registration number can be found on the
reverse side of this postcard. Your LIHEAP
application will be pre-filled with most of your
information — you’ll just need to verify its accuracy.

If you have questions about filling out your
application, contact the LIHEAP Helpline at 1-866-
857-7095. Need access to the internet? Computers
are located at your local county assistance office.
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Welcome to COMPASS

The fast and easy way to access
benefits - anytime and anywhere

COMPASS is an online tool for Pennsylvanians to apply for many health

and human service programs and manage benefit information. Click on the
Apply Now button below to begin.

DO | QUALIFY?

> Y
£ Renew Your El Finish Your [ & Use LIHEAP ‘
Benefits =\ Application Registration
Number
Log in to your My COMPASS Account to Log in to your My COMPASS Account to finish
renew your benefits. If you do not have a My an application you stopped and saved. If you Log in to your My COMPASS Account to
COMPASS Account, click on the link below. do not have a My COMPASS Account, click on submit a LIHEAP application with your
the link below. registration number. If you do not have a My
COMPASS Account, click on the link below.
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LIHEAP on myCOMPASS PA

« The myCOMPASS PA app offers

a LIHEAP application. "r——

mycompass T3

 The LIHEAP application is
exclusively for pre-season
applicants.

« The myCOMPASS PA app can
also be used to check the status
of applications or benefits,
complete Semi-Annual Reports,
and to upload documents to DHS.

Username Forgot?
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Application Process

1. The application is reviewed to determine if it is complete.
2. Verification Is requested from the applicant if needed.

3. The applicant has 15 days to provide the verification.

D E@EH\WED

NOV 1 2022
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Application Process (continued)

MSTRONG CAD
1250 NORTH WATER STREET
KITTANNING, PA 16201

pennsylvania

DEPARTMENT OF HUMAN SERVICES
OFFICE OF INCOME MAINTENANCE

Notice ID: 9001241035 I C:2051
Prkyi Pnkyi

ky
- [ [ Liheap August Release
Do Not Use.
e a I a I O I S rem——— Mail Date: 08152018 s and easy
u C I I N way to apply for benefits
a‘ p p r V r r J C The Department of Human Services (DHS) is writing to you about your Low-Income Home Energy Assistance Program
(LIHEAP) benefits.
- . .
Wit h IN 3 O d ayS Of recel pt e el
[}

You qualify for a LIHEAP Cash Benefit
- $788.00 will be sent to TEST UTILITY COMPANY on August 22, 2018
- This is a one-time only payment for the 2018-2019 heating season.

Record ID: 03/7927130

If you do not agree with this decision, fill out the enclosed Fair Hearing form and mail or give it to your caseworker. It must
be postmarked or received on or before September 14, 2013

We determined your countable annual income, representing 12 months (08/2017 - 07/2018), to be $1,920.00

The income limit to qualify is $30,630.00.

L] - LIHEAP funds in your account with your fuel dealer andior utility provider must be used by June 30 of the next LIHEAP
[he applicant receives a
[ ]

Income Details

. . .
This is the monthly income based on what you told us and/or information we got from other data sources. Allowable
deductions and expenses may be different for each program.

Member Source 07/2018
PNKYI PNIKYI GFHGF $200.00

eligibility decision.

500124103530000107
Record ID: 037927130 Mail Date: 08/15/2018 Page 10f 14 PA162
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Client Contact Information

. LIHEAP Client Hotline
. 1-866-857-7095

. COMPASS
. WWW.compass.state.pa.us

. LIHEAP Website

. https://www.dhs.pa.gov/Services/Assistance/Pages/LIHEA
P.aspx

pennsylvania

DEPARTMENT OF HUMAN SERVICES



http://www.compass.state.pa.us/
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Vendor Contact Information
. LIHEAP Vendor Helpline
- 1-877-537-9517
. Vendor Mailbox
- RA-LIHEAPVendors@pa.gov

. LIHEAP Vendor Website

. https://www.dhs.pa.gov/providers/Providers/Pag
es/LIHEAP-Vendors.aspx



mailto:RA-LIHEAPVendors@pa.gov
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Questions?



