
Self-Determination Housing of PA

Housing 101: Navigating Housing Options, 
Programs, and Barriers in Pennsylvania



Training Agenda

 SDHP mission and programs

 Overview of PA housing 

landscape

 Understanding affordable 
housing options

 Review of housing tools and 

resources



SDHP Mission

To promote self-determination and control in 
housing for persons with disabilities and older 

adults in Pennsylvania

SDHP leverages its collective knowledge to connect 
stakeholders with information and resources to increase 
choice and affordability in housing for people with 
disabilities throughout Pennsylvania so that a person’s 
disability will not prevent them from accessing safe, 
affordable housing.



Think of your 
Regional 
Housing 
Coordinator 
(RHC) as a 
Housing 
Guide 

 RHC’s can direct you to the 
best path for locating housing 
for your consumer.

 RHC’s can identify the tools 
your consumer will need to 
become a successful renter.

 RHC’s can help you avoid 
pitfalls and time consuming 
mistakes

 RHC’s can provide training 
and advise on how to locate 
local community resources



RHC Presentations/Trainings

Audiences

 Local government officials

 Nonprofits and their staff

 Housing coalitions and 

professionals new to the 

housing field

 Professionals seeking to stay 

current/new staff on 

resources and emerging 

topics in housing

Training/Presentations

 Housing 101

 Prepared Renters Education 

Program (PREP)

 Fair Housing

 Landlord Engagement

 PAHousingSearch.com 



RHC Program works with:

Housing

 Housing Authorities

 Landlord Associations

 Property Managers

 Developers

 Redevelopment Authorities

 Home Modification Providers

 PA Housing Finance Agency  (PHFA)

 Housing & Urban Development (HUD)

Social Services

 Area Agencies on Aging

 Nursing Home Transition Providers

 Behavioral Health Providers

 Veterans’ Affairs

 Advocacy Groups

 Department of Human Services 

 Centers for Independent Living

 Office of Vocational Rehab



Regional Mapping SDHP RHC Program 



DHS 5 Year Housing Strategy

DHS Housing Strategic Plan

http://www.dhs.pa.gov/citizens/housing/index.htm

The housing strategy concentrates on: 

• Individuals who live in institutions but could live in the 

community with housing services and supports 

• Individuals and families who experience homelessness or are 

at-risk of homelessness    

• Individuals who have extremely low incomes and are        

rent-burdened

http://www.dhs.pa.gov/citizens/housing/index.htm


Pennsylvania Housing Data:

National Low Income Housing Coalition

 In Pennsylvania, the Fair Market 

Rent (FMR) for a two-bedroom 

apartment is $1,015. 

 A person making minimum wage 

would have to work 108 hours a 

week or make $19.53 per hour to 

afford a two bedroom apartment. 

In order to afford this level of rent 

and utilities – without paying more 

than 30% of income on housing.

 Pennsylvania is ranked #20 in the 

most expensive two bedroom 
housing wage 

Out of Reach 2018 Data from the National Low Income Housing 
Coalition https://nlihc.org/oor/pennsylvania



In NO STATE can a 

minimum wage 

worker afford a two 

bedroom apartment 

at Fair Market Rent



Area Median Income & Limits

https://www.huduser.gov/portal/datasets/il/il2019/2019summary.odn



Area Median Income & Limits

https://www.huduser.gov/portal/datasets/il/il2019/2019summary.odn



Example of Individual’s Income 

(Jan. 1, 2019)

Source Monthly Yearly

SSI $771 $9,252.0

SSP $22.10 $265.2

TOTAL $793.10 $9,517.2

SNAP $192 $2,304

What other financial resources can someone 

access to help with monthly expenses?



Fair Market Rent 

Fair Market Rent is the 
estimated amount of 

money a property with 
a certain number of 

bedrooms, in a certain 
area of the country, 

will rent for. 

It is a gross rent estimate 
that includes the base 

rent, as well as any 
essential utilities that the 

tenant would be 
responsible for paying, 

such as gas or electric. It 
does not include non-

essential utilities such as 
telephone, television or 

internet. 



Locating Housing

In most communities, the demand for safe, accessible, low 

cost housing is greater than the supply. 

 Desired housing type may not be available

 Neighborhood choice may limit options

 Most people will need to modify “wish list” and choose 

housing that meets some but not all of their desires

 Waiting lists for government subsidized housing are long 

 Encourage clients to apply and get on waiting lists as 

soon as possible  



Finding Affordable Options

Be Honest: The process to find safe and 

affordable housing is not easy. Yes it can 

seem overwhelming at first. 

Try to…

 Apply to a variety of housing options

 Celebrate small successes 



Income 

Based 

Housing 

Options

 Public Housing

 Housing Choice 
Voucher/ Section 8

 Project Based Subsidized 
Housing

 Low Income Housing Tax 
Credits

 USDA-RD Multi-Family 
Housing 

 811 PRA Program**



Housing authorities have an 

Admission & Occupancy 
Policy handbook

Property management 

companies utilize a Tenant 
Selection Plan or Resident 

Selection Criteria 

Private landlords may or may 

not have formal policies but it 

is important that they have 

consistent policies and 
procedures

The 

Playbook 

for Income 

Based 

Housing



Appeal Process

Fair Housing

Reasonable 
Accommodation

Submit 
application

Provide 
documents

In person 
meeting

Document 
verification

Background 
check 

completed

Eligibility 
determined 
– notification 

provided

Application 

Process



Private Housing Screening

The landlord is assessing whether or not the 

applicant will be a good tenant. This is typically 

done by a quick review of the applicant’s housing, 

criminal, and credit history.

 Will the rent be paid on time?

 Will the property be damaged?

 Will the neighbors be disturbed? 



Common Reasons for Denial

 Criminal record

 Poor credit 

 Incomplete application

 Owing money to previous landlords

 Failing to provide requested information

 Failing to respond to an apartment offer



Appealing a Denial

 Housing authority or provider must send your client notice of 

the denial. 

 The notice must state why the application was denied. If the 

denial was for public housing or a housing choice voucher, 

the notice must notify of the right to a hearing or review. 

 For multifamily housing, the notice must tell your client that 

your client has the right to meet with the owner. 

 The notice must also tell your client how much time he/she 

has to request a hearing/meeting, and how to request it.

days for decision notice -

multifamily application

days for decision notice - public 

housing or housing authority 
105



Understanding Fair Housing Protections

 Who is covered under local, state, and federal fair housing laws

 How to identify housing discrimination

 Reasonable accommodations and modifications for people 
with disabilities

 Accessibility standards for new construction housing

 What to do if someone encounters discrimination



Reasonable Accommodations

 A reasonable accommodation is a change in policies, 

practices, or services when such a change may be necessary 

to afford a person with a disability equal opportunity and 
access to use and enjoy a dwelling. 

 Example: a tenant with a mobility impairment has difficulty 

walking more than short distances. The apartment complex 

where the tenant lives had a “first come first served” parking 

policy for its tenants. The tenant requests a reasonable 
accommodation and asks for a reserved parking space near 

his apartment, due to his disability. 



Reasonable Modifications

 A reasonable modification is a structural or other physical 

change to the unit or housing structure to provide physical 

access to a person with a disability.

 It is unlawful to refuse to permit modifications at the resident’s 

expense, as long as he/she assures that work will be done in a 

professional manner and can be restored to the pre-existing 

condition after he/she moves out if the modification affects 

the future usability of the building. 

 Example: permitting installation of a stair glide for a person 
unable to navigate the steps in their home.



Financial Responsibilities for 

Reasonable Modifications

Who is financially responsible to pay for 

reasonable modifications in the following 

housing options:

 private rental unit?

 public funded rental housing?

 housing choice voucher program participants? 



Housing 

Resources
HTTPS://WWW.PHFA.ORG/MHP/PROPERTYMANAGEMENT/



http://www.phfa.org/mhp/serviceprovider/

Local Housing Resources 
& Programs



 One-stop shop for people in need of housing and 

related resources

 Features Include: details about amenities, 

bilingual call center, rent calculator, pictures, 

map links

 www.pahousingsearch.com

 Toll Free: 1.877.428.8844

http://www.pahousingsearch.com/


 PAHousingSearch.com or1-877-428-8844 

 www.gosection8.com

 https://www.rd.usda.gov/

 HUD- Project Based Subsidized Properties

http://www.hud.gov/apps/section8/

 Public Housing Agency Websites: Pennsylvania

http://portal.hud.gov/hudportal/HUD?src=/states/pennsylvani
a/renting/hawebsites

Subsidized Housing Search Tools 

http://www.pahousingsearch.com/
https://www.rd.usda.gov/
https://www.rd.usda.gov/
http://www.hud.gov/apps/section8/
http://portal.hud.gov/hudportal/HUD?src=/states/pennsylvania/renting/hawebsites


Prepared Renters 

Education Program (PREP)

PREP is a train-the-trainer program that prepares individuals to 

enter the rental process, navigate housing issues, and 

successfully retain housing that meets their needs. 

PREP participants learn how to:
 Assess housing needs

 Budget for housing

 Understand common barriers to housing

 Locate housing 

 Understand common components to a lease

 Communicate with landlords

 Understand the eviction process

 Create PREP housing folder



Housing 101 Resources

Connect with your local                 

Regional Housing Coordinator                 
for local information and assistance:

Jennifer Malone, Region 3 RHC

jmalone@sdhp.org

610-873-9595 x 113

Samantha Vollrath, Region 1 RHC

svollrath@sdhp.org

610-873-9595 x117

Questions?

mailto:jmalone@sdhp.org
mailto:svollrath@sdhp.org

