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What’s New



• Maximum Eligibility Income increased to $46,520

• Supplemental Rebate Maximum Eligibility Income 
increased to $31,010

• Future years will continue to see increases based 
on annual inflation

Coming Soon for 2024 Claim Year



New Eligibility Table

INCOME MAX REBATE

$0 - $8,270 $ 1,000

$8,271 - $15,510 $ 770

$15,511 - $18,610 $ 460

$18,611 - $46,520 $ 380



Supplemental Rebates for 2024

Property owners with $31,010 or less of total income that either:

Live in Philadelphia, Pittsburgh, or Scranton
-OR- 

Have a high tax burden (taxes are 15% or more of their total income)

No Action needed on the application.
The supplemental rebate is automatically calculated



Supplemental Rebate Table

Income
Standard
Rebate

Supplement
(Kicker)

Total Max 
Rebate

$0 - $8,270 $1,000 $500 $1,500

$8,271 - $15,510 $770 $385 $1,155

$15,511 - $18,610 $460 $230 $690

$18,611 - $31,010 $380 $190 $570



Spanish Instructions

PDF copy of the PA-1000 Instructions in 
Spanish will be available in January 
(online only)

Spanish Filing

2024 online filing via myPATH will be 
available in mid January



How to Help Your Customers



Proof Document Checklist 



Program Overview



Eligibility



65 or older by December 31 of the application year

Married to individual that is 65 by December 31 of the application year

Widow/widower age 50-64 by December 31 of application year

Permanently disabled age 18-64 by December 31 of application year

Type of Filer: Categories

A

B

C

D



Proof Documents



Proof Documents: Age

• PA Driver’s License or Identification Card

• Birth Certificates

• Passport

• PACE/PACENET Card

• Medicare Card

Image result for medicare card pa

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiA2e_P-9_kAhVGj1kKHT3fDMEQjRx6BAgBEAQ&url=https%3A%2F%2Fwww.inquirer.com%2Fphilly%2Fbusiness%2Fretirement%2Flive-in-pa-and-dont-have-your-new-medicare-card-call-the-agency-right-away-20180706.html&psig=AOvVaw1UIGGJNOh5qpGRwo14MZ6S&ust=1569088315391303


Proof Documents: Widow or Widower

• Spouse’s death certificate 
(verifying applicant was 
married to decedent at 
time of death)

Image result for death certificates clipart

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjy0qLY4e7kAhULTd8KHYoUDSIQjRx6BAgBEAQ&url=https%3A%2F%2Fwww.shutterstock.com%2Fsearch%2Fdeath%2Bcertificate&psig=AOvVaw1AUk5DFsNxjnweCjKjNEbG&ust=1569596740539573


Proof Documents: Disability

• Social Security (SS) disability award letter

• Supplemental Security Income (SSI) disability award letter

• Railroad Retirement (RR) permanent and total disability award letter

• Black Lung disability award letter

• Veterans Administration (VA) award letter – must state 100% disabled

• Federal Civil Service disability award letter – must state 100% disabled

• Physician Statement

NOTE: If applicant is denied through Social Security Administration, they are not 
eligible for the program.  



Rebate Status



Property Owner

Renter

Owner/Renter

Type of Filer: Rebate Status

P

R

B



Definition: Property Owner

Applicant owned the home
• Must have deed, will or life estate

Applicant occupied the home
• Rebates are for primary residence only

Taxes must have been paid for application year
• Taxes do not have to be paid by the applicant 

personally



Definition: Renter

Rented and occupied:
• home, apartment
• nursing home
• boarding home
• similar residence in PA

Applicant has a true landlord/tenant relationship
• Not eligible if property is tax-exempt

Cash public assistance (Schedule D)
• Not eligible for a rebate for the month(s) assistance 

was received or if received for entire year



Definition: Owner/Renter

Owned, occupied and paid taxes for part of year. 
Paid rent for other portion of the year.

Complete the schedule A 

Mobile homes (owns home, rents lot or vice versa)

Submit receipted tax bills, and a completed rent 
certificate



Income



Qualifications: Income

• Household income (applicant and spouse 
residing together) of $46,520* or less

Property 
Owner:

• Household income (applicant and spouse 
residing together) of $46,520* or lessRenter:

• Household income (applicant and spouse 
residing together) of $46,520* or lessOwner/Renter:

* Applicants can exclude half of Social Security or Railroad Retirement Tier 1 income and take a 
deduction for Civil Service Retirement System income.



Deceased Applicants



Who May File: Deceased Applicants

• Receipted copy of funeral 
bills  

NOTE: rebate cannot 
exceed the amount paid in 
funeral expenses

• If there’s a will:  

   Short Certificate

• If no will: 

  Decree of Distribution

• Applicant’s death 
certificate

• Sign as surviving spouse

• If eligible to file, should 
file as applicant (mark 
deceased spouse oval)

Surviving 
Spouse

Estate
(court appointed 

executor/executrix)

Personal 
Representative



Filing on Behalf of a Decedent

• Must have lived at least one day of 
application year

• May apply for taxes OR rent paid during the 
time period the application was alive and 
occupied the property

• DEX-41

• Schedule A & G



Properly Indicating Decedent Status 

Section I
Section II



Filing a PA-1000



Program Overview

DUE DATE:  

June 30th  or  December 31st

ONE PER HOUSEHOLD:  

If more than one person qualifies for the rebate, file under the one with the 
least income



Electronic Filing





Apply for a Property Tax/Rent Rebate

• No log in required

• Apply for a rebate for current period



Apply for a Property Tax/Rent Rebate



Application Questions

• Answer required questions

• Applicant’s date of birth

• Owner and/or renter

• Questions are intuitive



Application Questions
Owner over 65 (example)

Question Answer

First time filer? Yes

Filed by a preparer? Yes

Filed by the applicant’s POA? No

More than one home? No

Home used for other purposes? No

Filing on behalf of a decedent? No

Additional name on deed or lease? No



Application Questions

• First time filer

• Filed by a preparer



Primary Income



Other Income



Rebate

2021



***-**-0000

HOMEOWNER

email@email.com

(717) 000-0000



Verify Address

• Select the correct address if multiple results

• Select Save to continue 

393 WALNUT ST
HARRISBURG PA 17128-2005

393 WALNUT ST
HARRISBURG PA 17128



Direct Deposit

• Select account type: Checking or Savings

• Bank name automatically populates when routing number is entered

• Enter and confirm the account number

000000000 000000000



Attachments

• myPATH advises which types of documentation are required for the applicant

• Select Add to upload documents

• Acceptable file types - pdf, jpeg, jpg, png, gif, tiff, rtf



Add Attachments

• Select the type of documentation from drop-down

• Enter description of uploaded document

• Choose file to upload



Attachments

• Can add multiple attachments

• Select Remove if file uploaded in error



Applicant Oath



Summary

HOMEOWNER, SANDY

email@email.com

393 WALNUT ST HARRISBURG PA 17128-2005

HOMEOWNER, SANDY



Duplicate Claim Message

• Determine if your customer already filed

•  If they did not contact the department for further assistance. 



Summary

Confirmation

By submitting this form, you agree to the following statement: I declare under penalty and perjury that 
all of the information I have provided on this transaction is true, correct and complete. I acknowledge 
that false statements on this transaction are punishable pursuant to 18 PA. C.S.A. A§ 4904 (unsworn 
falsification to authorities).



Confirmation



Obtaining a Copy of Electronic Application

Step 1: Select Find a Submission on the Additional 
Services Panel in myPATH

Step 2: Enter the email used to file the claim and enter 
the confirmation code received upon 
completion



Obtaining a Copy of Electronic Application

Step 3: Select the “Print” hyperlink on the 
summary screen for a copy of the claim



Amended Applications

• No option on the form to amend

• Amend by submitting another application

• Do not submit another application just to 
update the direct deposit information 

• Do not recommend amending a paper 
application by submitting a second 
application via myPATH



Benefits of Electronic Filing

Instand 

• Instant confirmation
• Error reducing automatic calculators
• Mandatory file upload of supporting documents
• No issues with handwriting
• No invalid addresses
• No need to keep paper files
• Avoid delays in processing
• Ensure processing of last-minute submission
• Complete appropriate schedules
• Additional checks for direct deposit information 



Paper Filing



Paper Forms

Booklets are automatically sent to previous filers

Download Forms:
pa.gov/ptrr or revenue.activeorders.com

Order Forms By Phone:
1-888-PATAXES (1-888-728-2937)

Mail To:
PA Department of Revenue
Property Tax/Rent Rebate Program
P.O. Box 280503
Harrisburg, PA 17128-0503

https://www.pa.gov/agencies/revenue/incentives-credits-and-programs/ptrr.html
revenue.activeorders.com


Tips to Avoid Processing Delays



Common Reminders

• All applications must be signed
• Clear handwriting
• All lines must be completed on both pages
• Do not send original documents



Property Taxes

May Apply For

• Actual Taxes Paid
• County

• School District

• City/Borough/Township

May Not Apply For
• Nuisance taxes
• Penalty and Interest

If tax bills list any names other than 
that of the applicant or spouse, or the 
following words directly follow the 
applicant’s name on the bills,  proof of 
ownership (deed or trust agreement) 
is required:

Et Vir (and husband)
Et Ux (and wife)
Et Al or Et Alia (and others)
Trust



• All renters must submit a fully completed Rent 
Certificate for each place the they rented

• If  unable to obtain a signature, the following can be 
provided:  

• Rent Certificate along with a completed and notarized 
Occupancy Affidavit stating the reason the landlord’s 
signature could not be obtained

PA-1000 Rent Certificate (RC)



Changes in Rent Paid Throughout the Year

• Calculate the entire rent paid during the year and divide it by the number of months they lived at 
the property and enter the amount on Lines #4 - #8

 Or

• Complete a separate PA-1000 RC form for each period

TIP: The same method of calculation can be used for subsidies reported on Line #5



Changes in Rent Paid 
Throughout the Year

• myPATH enhancement now 
allows multiple lines of rent 
to be reported



Changes in Rent Paid Throughout the Year



Include a Copy of the Lease

NOTE: It is the burden of the applicant to demonstrate a true 
landlord/tenant relationship. Failure to do so when asked may result in a 
denied application.

If the applicant is unable to provide a copy of a lease, they may provide a 
notarized statement from their landlord and a copy of a utility bill

If there is insufficient evidence of a landlord tenant relationship, the 
applicant may be asked to provide a copy of their lease agreement



Housing Authority

If unable to obtain a signature, they can provide a letter or statement from a 
housing authority that must contain the following information:

• Name and address of the applicant

• Name, address, building name, federal tax identification number and telephone 
number of the authority 

• The amount and date of each payment

• A statement that the authority was required to pay property taxes or make payments 
in lieu thereof; and

• A signature of the representative of the authority 



Housing 
Authority 

Compliance
ABC HOUSING AUTHORITY
111 Main St
Somewhere, PA 77777

L0000000000

1001234

**-****1234



Direct Deposit

• Faster 

• Easier

• More secure



Additional Services Panel

Respond to a Letter:

• Submit documents 

• Request for Information Letter ID 

• Description of requested information

Find a Submission:

• Payments, returns, applications

• Email address & Confirmation Code



Checking Rebate Status



Find Rebate Status Online

Where’s My Rebate?:

• Current and previous rebate status

• Application year, date of birth, & SSN 
required



Check Rebate Status by Phone

1-888-PA TAXES (728-2937)

• Current and previous rebate status

• Application year, date of birth, & SSN 
required



Automatic Updates

Automated Phone Calls

• First call when application is 
received

• Second call when application is 
approved for payment



Status of Rebate



No Claim On File



Application Received



Correspondence Requested



Claim Processed (Approved)



Notice of Adjustment



Claim Denied



Denied Applications



Petition BOA

2021

12/31/2021

11111111111

***-**-1111

L0000000000

Jane Smith
111 Main St
Somewhere, PA 77777

2021

eservices.revenue.pa.gov/FileAnAppeal

• Register for an account

• Applicant has 90 days to appeal

• BOA has 6 months to process a 
petition



Resources



Proof Document Checklist 



PTRR Quick Tips



New DFO-03

More focused on:

• Preparing the actual application

• Addressing common errors to avoid

• Not duplicating the instruction 
booklet



myPATH Assistance

myPATH CHAT on homepage

myPATH@pa.gov

717-425-2495 ext. PATH1

revenue.pa.gov/mypathinformation 



Support ID



Online Customer Service Center

FAQ’s 
• Answers to common tax questions
• Related links to forms and tax guides

Submit A Question
• Receive a response within 72 business 

hours



Questions?   
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