


Other Programs

No copay for well visits:  Mem-
bers do not pay for well visits to 
their PCP.

 Get two 
exams and two cleanings a year at 

under 21.  

Over-the-counter medicines:  
Medicines like tylenol, vitamins, and 
medicines for allergies, colds and 
coughs cost $1 or less when your 
doctor prescribes them.

  Adults 
get an eye exam every year and eye-
glasses or contacts every two years.  
Members under 21 receive two eye 
exams and two pairs of eyewear a 
year.

No cost gym membership:  
Adults and children can get a mem-
bership at participating YMCAs.  This 
includes gym equipment, exercise 
classes and help with weight man-
agement.

24-hour Nurse Line:  Get answers 
to health questions and other infor-
mation from a nurse 24 hours a day, 
seven days a week.

Pregnant?  Pregnant members and 
new moms get personal services, 
education and help with getting ap-
pointments and rides to doctor vis-
its.  New moms get a visit at home, 
plus a gift for mom and baby.

Want to stop smoking?   Get 
counseling, classes and some over-
the-counter prescription medicine 
to help you quit smoking.

Need help? Every member can 
get help from a Case Manager.  Ask 
health questions, get help with dis-
ease management, rides to appoint-
ments, and more. 

Other Programs

"AIR" GatewaySM  helps members 
with asthma get the care they need 
and learn how to keep the asthma 
under control.

  In addition 

above, all members can receive 
routine eye exams, and in-plan 
designer frames covered in full or 
a $20 allowance for frames that 
are not in-plan.  Members under 
age 21 can receive up to two pairs 
of eyeglasses and 1 pair of stan-
dard contact lenses or $75 toward 
disposable contacts each calendar 
year if needed.  Members age 21 and 
over can receive 1 pair of eyeglasses 
or 1 pair of standard contact lenses 
or $75 toward disposable contacts 
per calendar year if needed.

Help Your Heart teaches adult 
members about their heart prob-
lems and how they can prevent their 
conditions from getting worse.

Healthy Returns Diabetes Pro-
gram helps members with diabetes 
understand how diet and medica-
tion can keep their blood sugar 
under control.

Help with Special Needs helps 
members take care of their health 
and get the care they need.

MOM MattersSM :  Provides 
education and support to help 
pregnant women have a healthy 
baby.  Rewards moms-to-be with a 
free baby stroller, infant/toddler seat, 
or Safe Sleep Set for completing the 
program.

Prospective Care Management 
(PCM®) is Gateway's proactive 
approach to care coordination that 

then designs an individualized care 
program to ensure that the member 
receives the care that he or she 
needs.

Other Programs

Gold Star Providers:  Members 
who see UnitedHealthcare Gold 
Star providers need no referrals and 
fewer prior authorizations.

Access to your own Case 
Manager:  Health  care programs 
help members with complex health 
issues.  Members have direct access 
to their own nurse, who answers 
health questions, and helps mem-
bers overcome barriers.

  All members 
can receive routine eye exams and 
in-plan frames are covered in full, 
or a $20 allowance for frames that 
are not in-plan.  Members under age 
21 can receive up to 2 pairs of eye-
glasses or 1 pair of contact lenses 
annually.  Members age 21 and over 
can receive 1 pair of eyeglasses or 1 
pair of contact lenses annually.

Member Assistance:  We can help 

to your home, or when urgently  
needed away from home.

Healthy First Steps Program 
helps pregnant members understand 
the importance of good prenatal 
care, answers member's questions, 
and helps members access needed 
care for a healthy baby.  Incentive 
rewards are available to members 
who participate in the program and 
go to their doctor visits.

Member Appreciation Rewards:  
Earn rewards for having routine 
exams and preventative health 
screenings.

Other Programs

Health Coaches help you take 
care of your health.  Our health 
coaches can help you with weight 
loss, eating healthier, quitting smok-
ing and managing stress.

Health Management Pro-
grams:  Our programs help keep 
you healthy and provide you with 
a personal health coach.  Our 
programs for asthma, cardiovascular 
disease (coronary artery disease 
and congestive heart failure), COPD 
(chronic obstructive pulmonary 
disease, which is a lung disease), 
diabetes and maternity will help you 
be as healthy as you can be.

UPMC for a New Beginning 
helps pregnant women get the care 
they need to have a healthy baby.  
Rewards moms-to-be with an infant 
car seat, or a Pack & Play, at no cost 
to you, for completing the program.  

Member Assistance:  We help 

home and remind you when your 
child needs shots.

Mobile Outreach Staff meets 
with you in person.

MyHealth Advice Line provides 
health care advice 24 hours a day, 7 
days a week.

A Personal Member Represen-
tative answers your questions and 
helps you make decisions about 
your medical, vision, dental, and 

you.

NOTE : All plans provide the same basic coverage listed here.  Individual plans offer additional services listed under 
“Other Programs”.

Dental Care:

Eye Care:  Members under age 21 can get eye exams.  Members over age 21 can receive eye care services based on their Medical 

  Members can receive brand name and generic drugs, certain over-the-counter drugs and vitamins, insulin 

Assistance benefits package and medical need.

supplies and vaccines based on their Medical Assistance benefits package.


