


Other programs
Ask Me 3™ is available online and helps you make 
the most of your doctor’s visit with three questions to 
ask your doctor at every visit.

Case Management: If you have special health 
care needs, our  can help you stay well. ey will 
work with your doctors to provide you service. ey 
will help you set up a care plan that is right for you. 

Disease Management: If you have asthma, 
chronic lung disease or diabetes, a registered nurse 
will answer your questions.  nurse will work with 
your doctors to help you stay healthy.

Medline: Have a question about your health? 
Medline is an online tool to help you get information. 

Member Services: We are here 24 hours a day to 
help you with any questions you may have.

Pregnant? Get a free baby book about having a 
healthy baby. You may also talk with a nurse about 
your pregnancy.

Prevention and Wellness programs to help you 
stay healthy.  includes reminder cards to get your 

 shot or your mammogram. If you have children, 
you may get reminders for your child’s well-visit or 
shots. Provides information on how to stop smoking 
and other helpful subjects.

Other programs
Baby Partners:  ers a breastfeeding support line, 
transportation to doctor’s visits, help to quit smoking, 
and a baby gift for your newborn. Promotes dental 
care and provides gift cards to members who receive 
speci ed care.

Healthier You: Provides extra help including smoking 
cessation to members with ongoing health issues. 
Promotes healthy lifestyles through our Fit Kids weight 
management program. Also provides education programs 
such as computer training workshops o ered to members 
in our community outreach o ce in North Philadelphia, 
and our Biggest Winner healthy eating classes.

Fitness program ers membership at participating 
YMCAs and gyms.   

Health screenings provided to members in their 
communities.

Member Relations: We’re always here for you, 24/7, 
for questions or help using the plan.

Nurse Advice Line provides help with members’ 
healthcare needs and health information 24 hours a 
day, 7 days a week. 

Special programs support scholarships, science fairs 
and perfect school attendance programs in our members’     

Urgent care center coverage for non-emergency care 
when your PCP’s ce is not open.
Weight Watchers® program o ers paid membership 
and low weekly meeting fees to members age 10 and 
older.

Other programs
Extra eye care benefits: Members under age 21 
can receive prescription eyeglasses and prescription 
contact lenses.

Faith-based community health programs:  Health
  

  

Gym memberships:  Many locations, including
   

Health Education from A to Z:  Visit our website 
to learn about a variety of health topics.

Healthy Hoops®    
    

Other programs
 

Other programs
Gold Star Providers: Members who see United
HealthCare Gold Star providers need no referrals  
and fewer prior authorizations.

Access to your own case manager:  Health care 
programs help members with complex health issues. 
Members have direct access to their own nurse, 
who answers health questions and helps members 
overcome barriers.

Eye Care Benefits: All members can receive 
routine eye exams and in-plan frames covered in full,
or a $20 allowance for frames that are not in-plan. 
Members under age 21 can receive up to 2 pairs 
of eyeglasses or 1 pair of contact lenses annually. 
Members age 21 and over can receive 1 pair of 
eyeglasses or 1 pair of  contact lenses annually. 

Member Assistance:  We can help you get the 
most from your bene ts and help you nd  
a doctor close to home or when urgently needed 
away from home. 

Healthy First Steps program helps pregnant 
members understand the importance of good 
prenatal care, answers member’s questions, and helps 
members access needed care for a healthy baby. 
Incentive rewards are available to members who 
participate in the program and go to their doctor 
visits. 

Member Appreciation Rewards: Earn rewards 
for having routine exams and preventive health 
screenings.

Eyeglasses Benefit:  All members can get eye 
exams.  Members under 21 can get two pairs of 
eyeglasses (or one pair of eyeglasses and one pair of 
contacts) per year.  Additional vision exams and 
replacement eyeglasses can be authorized if medically
necessary.

 

communities.

  

Acupuncture for members 16 and older.

4YourKidsCare: Gives caregivers information on how
to care for children when sick.
 

No Copay for Well Visits:  Members do not pay for
well visits to their PCP.

Extra Dental Benefits:  Get two exams and two 

under 21.

Over-the-Counter Medicines:  Medicines like 
Tylenol, vitamins, and medicine for allergies , colds 
and coughs cost $1 or less when your doctor prescribes 
them.

Extra Eye-Care Benefits:  Adults get an eye exam 
every year and eyeglasses or contact lenses every two 
years.  Members under 21 receive two eye exams and 
two pairs of eyewear a year.

No Cost Gym Membership:  Adults and children 

includes gym equipment, exercise classes, nutrition 
classes, and help with weight management.

24-hour Nurse line:  Get answers to health questions
and other information from a nurse 24 hours a day, 
seven days a week.  

Pregnant?  Pregnant members and new moms get 
personal services, education and help getting appoint-
ments and rides to doctor visits.  New moms get a visit
at home, plus a gift for mom and baby.

Want to Stop Smoking?  Get counseling, classes and 
some over-the-counter and prescription medicine to 
help you quit smoking.

Need Help?  Every member can get help from a Case
Manager.  Ask health questions, get help with disease

screenings, information, workshops, education and
spiritual inspiration.

    
 

   
       

                    Basketball teaches children and
families about asthma.

Help Getting Care:  We help schedule appointments
for your children and call you with reminders about 
health services.  Our nurses help you manage your health
care needs.  Our “Gift for Life” program helps you get
important screenings, like mammograms and pap tests.

Member Scholarship Program:  Higher education
scholarships to members through an employee-funded
program.

Nurse Call Line:  Help and information 24 hours a
day, 7 days a week.

Urgent Care Centers:  Urgent medical care when 

emergency.

WeeCare Program:  Services, support and 
information for pregnant moms.  A home visit and 
gift for mom and baby once your baby is born.

Extra Dental Benefits for Adults:  Members 21 years 
of age and older who are eligible for dental care receive 1
exam and 1 cleaning per provider every 6 months.

  

management, rides to appointments, and more.

NOTE:  All plans provide the same basic coverage listed here.  Individual plans o�er additional services listed under “Other Programs”.

Dental Care:  Members under age 21 can receive all medically necessary dental services including cleanings, x-rays, �llings, crowns, and other services.  Members over age 21 can receive dental services based on their
Medical Assistance bene�ts package and medical need.

Eye Care:  Members under age 21 can get eye exams.  Members over age 21 can receive eye care services based on their Medical Assistance bene�ts package and medical need.

Prescription Bene�ts:  Members can receive brand name and generic drugs, certain over-the-counter drugs and vitamins, insulin supplies and vaccines based on their Medical Assistance bene�ts package.

your


